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WINTECH MANAGER FAQ

The purpose of this document is not to replace the complete user guide delivered on the Wintech
Manager’s CD.

Most of the common question you may have about the use of the Wintech Manager software and the
Wintech USB computer will find an answer on the complete user guide.

The following pages will help you to solve issues linked to the installation and first use of the Wintech
Manager software and Wintech USB computer.

What is the minimum required configuration to install the Wintech Manager software on my personal
computer?

With which operating systems is the Wintech Manager software compatible?

How long should the installation of the Wintech Manager software last?

What is the normal process to install the Wintech Manager software ?

When should | plug the Wintech USB computer during the installation process?

| inserted the CD into my PC CD drive but nothing happens. How should | proceed?

When installing the Wintech Manager software, | get a message about Visual Basic. What should | answer
in the displayed dialog boxes?

When installing the Wintech Manager software, | get a message about MDAC. What should | answer in the
displayed dialog boxes?

The Wintech Manager software installation worked out normally, but nothing happens when | double click
on the Wintech Manager icon of my PC’s desktop. How to launch the software?

The Wintech Manager software opened normally, but when | click on Enter | get the message « USB
Computer Plug In required ». What should | do?

The Wintech Manager software installation worked out normally, but when | plug my Wintech USB
computer on a USB port of my PC nothing happens. What should | do?

| plugged my Wintech computer correctly on my PC, but it is not listed in the drives and storage devices of
my PC (My Computer). Why?

The Wintech Manager software installation worked out normally, but when | plus my Wintech USB on my
PC for the first time, a « Found new hardware Wizard » window appears. What should | do?

The Wintech Manager software worked out normally, but nothing happens when | plug my Wintech USB
computer to my PC. What should | do ?

Should | do anything specific before unplugging my Wintech USB computer from my PC?

Are you planning any improvement on the Wintech Manager software?

How to check the version of Wintech Manager software installed on my PC and what does mean the
indication at the top of the Wintech Manager software?

The screens of my version of the Wintech Manager software are different from the samples you show n the
complete user quide or on the FAQ. Why so?

When | consult the monthly report, the current month is displayed at the top of the window, but the data on
the graph concern all months except the current one. Why so?

| am renewing my PC. How to transfer my data from my old PC to my new one ?
| need to format my PC, or re-install Windows or simply uninstall and re-install the Wintech Manager
software. How to save my data?
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After adding details to a trip using the free comments field, when | click on « Save », | got the message
« Database Connect Error » and my details are lost ?

| use a Wintech Ultimate / HR / Alti together with the cadence option, but the cadence information are not
displayed in the trip details?

| did 2 trips on 2 different days, but the Wintech Manager software has sorted the 2 trips on the same day?

On the altitude graph of my trip, the 2 first dots show 2 widely spreaded altitude data, whereas the altitude
change wasn’t so big on my first trip minutes?
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What is the minimum required configuration to install the Wintech Manager software on my
personal computer?

PC only.

Operating system: Windows XP, Vista or 7 (Seven)

Processor : 1.3 GHz minimum

RAM memory: 512 MB minimum

Free memory on hard drive: 130 MB

BACK

With which operating systems is the Wintech Manager software compatible?
The Wintech Manager software is only compatible with Windows XP, Windows Vista and Windows 7
(Seven).

BACK

How long should the installation of the Wintech Manager software last?

Acceding to your PC’s set up, the necessary time to install the Wintech Manager software on your PC can
vary (from 2 to 10 minutes).

The installation may also require an update of some components and files of your system: Visual Basic,
MDAC, USB drivers and plug in...

At last, this installation may require 1 or more reboot of your system.

BACK

What is the normal process to install the Wintech Manager software?
Insert the CD delivered with your Wintech computer into the CD/DVD drive of your personal computer. The
installation should start automatically.

BACK
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When should | plug the Wintech USB computer during the installation process?
You first must install the Wintech Manager software and open it.
At the first opening of the software, when you click on Enter, you get the following message:

=5 Wintech Manager Ver 3.86 Bike Computer - =[x

WINTECH  enter
MANAGER  °"

E ®
J) USB Computer plug-in require / Av’c

14 start EroewfdaEe 3 B Wintech ... | 8% D:\Doaw.. | T} FAQW... F e gl U, O @ e 09:35

At this time only, you can plug your Wintech USB computer on your PC.

Respecting these steps ensure a proper installation of the software and all associated components.

5-01-2010
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| inserted the CD into my PC CD drive but nothing happens. How should | proceed?
Double-click on the My Computer icon of your PC’s desktop:

4

vMy Computer: My Documents

sk drives and hardware connected to this computer.

Recyde Bin New

~

Internet

_
Microsoft’ I 'l
Windows

Professional

Windows XP Professional
Build 2600.xpsp_sp3_gdr.090804-1435 (Service Pack 3)

wstart| | @ [~ & * | [ Boite de réception - Micr... I ;] Calendrier -NﬁcrosoftOu...I (& Reverso : Anglais -Fran... ] 1) FAQ WINTECH USB.docx. . «~ @MD o829

Then, double-click on Wintech Manager (X:) :

4 My Computer = | m
File Edit ‘Wwiew Favortes Tools  Help 1".'
- 69 @) =
e Back </ l.ﬁ 7 Search “. Folders
Address | :i My Compuker M e
Marmne Tvpe Total Size Free Space | Com)
System Tasks Hard Disk Drives
Wi ke inf i
280 S (LD Local Disk 52,0 G 33,3 6B
L) Add or remove programs e documents (D1 Lacal Disk 96,5 GB 85,1 GB
G’ Change a setting
Devices with Removable Storage
Other Places ES 'G}Wintech Manager (E:} D Drive 112 MB 0 bytes
‘ﬂ My Mebwork Places MNetwork Drives
Iy Documents }
[} control Panel ;Publlc on ‘athos' (P} Disconnected Metwork Drive
=% Services on 'athos’ (5:) Disconnected Network Drive
xEchange on ‘athos' (30 Disconnected Metwark Drive
Details A
Other
My Computer
Syskem Folder @Altiris Recavery Agent Systern Folder Perm|
My Bluetoath Places Systern Folder Canifi
al I} | [l]
g objects d My Computer
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At last, double-click on Wintech Manager VerX.XX to launch the installation wizard:

=13

|
L

. File Edit View Favorites Tools Help |1.
. 1 @ B o
<, </ l_? 7 Search 0 Folders = L3 x n
i Address ':_;_) E:\ vl £1
Mame Size . Type Date Modified Location

Files Currently on the CD

.- ; Wintech Manager Ver3.86.EXE 114919 KB Application 29/05,/200% 04:33 Files Currently on t...

File Version: 3.86.0.0 Date Created: 29/09/2002 04:33 Size: 112 MB

From that moment on, the normal installation should last 2 to 5 minutes, according to your PC’s set up.

The following windows appear:
42 Wintech Manager [g|

Wielcome to wWintech Manager Setup program. This program will
ifztall Wintech kManager on your computer.

[t iz gtrongly recammended that you exit all Windows programs
before rinning thiz Setup Program.

Click Cancel to quit Setup and cloge any programs you have
running. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

[Inauthaorized reproduction or diztribution of thiz program, or any

portion of it, may result in gevere civil and criminal penalties, and
will be progecuted to the masimum extent poszible under law.

Cancel

Click Next.



Click Next.

Click Next.

a
w

Wintech Manager,

Destination Location

Setup will install \Wintech Manager in the following folder.
Toinstall into a different folder, click Browse, and select another folder.

Y'ou can choose not ta install Wintech kManager by clicking Cancel bo exit Setup.

Destination Faolder

C:%Program FilezWwintech bManager Browse. .

ize Installation YWizard®

< Back

Cancel |

42 Wintech Manager
Start Installation -
4

Y'ou are now ready to install Wintech M anager.

Click. the Mext button ta begin the installation or the Back buthon to reenter the installation
infarmatian.

ize |nstallabion YWizard®

< Back Cancel
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The installation starts and the following window appear to show the installation process:

Wintech Manager E| |ﬁ|f'5__<|
Installing " I
s

Current File

£ =
Copying file;

C:A%Program FileshWintech ManagertWintech Manager.exe

&l Files

Time Remaining 0 minutes 8 seconds

ize Installation YWizard®

| Cancel |

At the end of the installation process, the following window appears:

42 Wintech Manager E'

Wintech Manager has been successfully installed.

Click the Finizh buttaon to exit this installation.

Eirush >

Click Finish.



cmaviIC

Once the installation is complete, a yellow shortcut named Wintech Manager is created on your PC’s

desktop:
%

My Computer Wintech
Manager.exe

T ®

My Network My Documents
Places

v @

Recyde Bin New Folder

Internet
Explorer

_
Microsoft’ I ’l
Windows

Professional

5 rt 1)

RErgAGh::.

Windows XP Professional
Build 2600.xpsp_sp3_gdr.090804-1435 (Service Pack 3)

Bistart] | @]~ @ > | [ Boite de récep... | ;5 calendrier -Mi... | @ Reverso: angl...| ] FaQ WINTEGH...| L3 d: pocuments ... | (=] Microsoft Excel... | [« 1 ) @ BE D), 085

Double-click it to launch the Wintech Manager software.

5-01-2010
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A shortcut is also added to the program list that you access through the Wmdows Start program:
U MNOKIa FL oUIte

Mavic Doc Tech b [ Palm OS Desktop 3
e _ @ palmCne 4
25 ) New Microsoft Office Document @ Productyiew »
D,a Open Microsoft Office Document @ Ea r
= @ Startup
@ Set Program Access and Defaults Lj LISBYpress 2KXP 3
E Adobe Bndge CS3 ) WintechUSB_UserGuide  »
r“ |J Adobe Device Central C53 =| INSTALL.LOG
N @ Adobe ExtendScript Toolkit 2 = mavic.ico
|{2) Peaments " B Adobe Hustrator CS3 4] siussac.d
E E‘L Settings > EE] Adobe Stock Photos €53 |%) siusges.di
o . 3 HP ProtectTools Security Manager ‘ﬂ SiUSEXp.di
E - search @& Internet Explorer §¥ UNWISE.EXE
g_._ u El el S paa t‘éj Outlu:u:ukExp.ress
o - = Remaote Assistance Company: nationdl
> ,5 Run... #- Windows Desktop Search File Version: 3805
% @ Windows Media Player 2;}: %‘?Strig: 15/10/200
- J Log Off brunandm. .. ‘_& Windows Messenger
I é Fjﬁ Windows Mavie Maker i
@ shutDawn... A< Acrobat Distiller 8
#start | (G [~ @ * | (v Boitederéc. /| Adobe Acrobat 8 Standard (31] FAQ Wintec... | 3 di\Docur

BACK
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When installing the Wintech Manager software, | get a message about Visual Basic. What should |
answer in the displayed dialog boxes?

The Wintech Manager software has been created using the Visual Basic language. It is possible that the
latest version of this language is missing on your PC. This is why the installation program requires this
update.

So, you get the following message:

Install Visual Basic &

currently being installed. Thiz will anly take a few

% Thiz installation requires Visual B asic & which iz
= moments.

This update requires a reboot of your PC:

- [O]X]
Fichier  Edition  Affichage  Favoris  Outils 7 ;?'.
O Précédente "\-) @ ,/ID Rechercher ﬁ’:‘ Dossiers v
Adresse @ G v ‘ 514

Fichiers actuellement sur le CD

Gestion des fichiers A g
=

Iim Renormmer ce fichier Wintech
@ Déplacer ce fichier Mana. ..

Copier ce fichier
@ Publier ce fichier sur le Web

@ Erwover ce Fichier par courrier
Electronigue

¥ Supprimer ce Fichier

Install Visual Basic 6

@ Thig installation requires Visual Basic & which is
=

currently being installed. This will onlp take a few

Autres emplacements moments.

a Poste de travail
[E] Mes documents

1 T
[25) Documents partagés Reboot Required.

Q Farvaris réseau The Yizual B asic system files are in-uze and
' cannot be updated. The installation must
restart Windows to update these files before it
Détails can continue,
Press OK to restart Windows and confinue the
installation, o press Cancel ta exit the
inztallation

0K I Cancel

Click OK.

The PC stops, then start to boot again normally.

The Wintech Manager software installation process re-starts before the end of the PC’s reboot.
Once the Wintech Manager software installation is complete, the PC ends its reboot process.

BACK

5-01-2010



cmaviIC

When installing the Wintech Manager software, | get a message about MDAC. What should | answer
in the displayed dialog boxes?

MDAC stands for « Microsoft Data Access Components ». The update of this database to the 2.8 version is
necessary for the Wintech Manager software to work properly.

If this update is required on your PC, you get the following message:
Wise Installation System E|

necezzam to install MDALC, Once the
ingtallation of MDAC is complete, a reboat 1z
required.

QK | Cancel

\ij) “our gpstern meets the mimmum requirements

Click OK to allow the MDAC update and reboot your PC.
The PC stops, then start to boot again normally.

The Wintech Manager software installation process re-starts before the end of the PC’s reboot.
Once the Wintech Manager software installation is complete, the PC ends its reboot process.

BACK
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The Wintech Manager software installation worked out normally, but nothing happens when |
double click on the Wintech Manager icon of my PC’s desktop. How to launch the software?

During the installation process, the desktop shortcut might have been corrupted.

To check this, make a right-click on the shortcut, and then click on Properties:

= 9

My Computer My Documents

T =

My Network New Folder
Places

2}

Recyde Bin

Internet

Explorer
Cut
Copy

Create Shortcut
Delete
Rename

b oo |

SUsEXp I l ’
Microsoft’

BPAQ Wintech Wi n d OWS
B USB dooc

Professional

FAQ Wintech
» Manager.pdf

Windows XP Professional
Build 2600.xpsp_sp3_gdr.090804-1435 (Service Pack 3)

ljstartl |@ (& @ » | v Boite de récept... | F Calendrier -Mic... | @ Résuitats Goog... | E2)FaQ Wintech M... | [ di\pocuments ... | (&] MicrosoftExcel .. | [« [~ - @ @, T 0s:52
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The following window appears:

Gensral Shortcut |Compatibi|‘rty| Securty |

l-"ﬂ@) Shortcut to Wintech Manager exe

Target type: Application

Target location: Wirtech Manager

Target: Files'\Wintech Manager\Wintech Manager.exe

Start in: I"C:"-—.Proglam Files"Wintech Manager”

Shorteut key: INDne

Run: INnrmaI window j
Comment: I
Find Target... | Change Icon... Advanced... |

oK | canca | ey |

In the Target field should be written « C:\Programm Files\Wintech Manager\Wintech Manager.exe ».

If this is not the case, you need to create a new shortcut.
Follow these steps.

Double-click on My Computer on your PC’s desktop:

®

My Computer: My Documents

_— i disk drives and hardware connected to this computer.

-

CH

<)

Recyde Bin New

~

Internet
EXplorer:

’
Microsoft I "
Windows

Professional

QVinTECT Windows XP Professional
Build 2600.xpsp_sp3_gdr.090804-1435 (Service Pack 3)

@start] | (@ ~ @& > | (o Boite de réception - Micr... | ] Calendrier - Microsoft Ou...| @ Reverso : Anglais -Fran... | ) FAQ WINTECH USB.docx... «~ @MD 0s:s
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Then, double-click on C:

P My Computer

J File Edit WVew Favorites Tools Help

Q- Q- (¥ & 3 X 9 |m-

pSear:h H__ Folders

JAddress I gi My Computer j i
MName | Type | Total Size | Free Space I Comments &

Hard Disk Drives

L2 ocal Disk (C:) | Local Disk 12,5GB 1,44GB

e pcal Disk (D) Local Disk 36,3GB 7,52GB

Devices with Removable Storage

(=)0s0715_1404 (&) CD Drive 680 MB 567 MB
(b 020715_1404 (F) D Drive 112 MB Obytes

Network Drives

xPubhc on 'Athos' (P:) Metwork Drive 295 GB 43,5G8
S8 2nmb72995 on 'sthos' (R:) Metwaork Drive 299 GB 43,5GB
S services on 'Athos (51) Network Drive 299 GB 43,5GB —

xcadcam on 'porthos’ (%:)
S Dcbox on 'Gandalf (anmp00o 1)’ (1:)
anmeCan on 'Gandalf (anmpo001)’ (Z:) Disconnected Metwaork Drive

-
«| | 3

|Free Space: 1,44 68 Total size: 13,568 [9 my computer &

Disconnected Netwark Drive
Disconnected Netwark Drive

Then, on Program Files:

J File Edit View Favorites Tools Help

| Q- Q- (¥
| address [ ¢\ B

pSearch H__ Folders

5 ¥ X 9|

Name & | Size | Type | Date Modified | -
|0 Documents and Settings File Folder 02/11/2006 03:1%
Dintel File Falder 04/01/2006 14:20
)MSOCache File Folder 13/11f2008 13:35
My Music File Folder 06,01/2006 15:23
File Folder 03/11/2009 13:2%
[C)quarantine File Folder 07/10/2009 10:27
Jritemp File Folder 06,/04/2007 08:5%
Cswsetup File Folder 20/01/2007 00:33
[C)5YSTEM.58Y File Folder 08/01/2008 15:31
CTemp File Folder 05/05/2009 13:08
[C)UPD30-PostSeript-32bit File Folder 13/12/2006 09:16
CywinDows File Folder 21/12/200% 13:00
Aclient.cfg 3KB CFGFile 22/12/2003 07:48
AClient.dat 1KEB DATFile 02/06/2008 07:58
E] Crash.LOG 1KB TextDocument 10/11/2009 16:28

r:] filt.log 1KB TextDocument 23/01/2005 09:06 —
M OKB File 13/032007 11:40
MNCYL2064, bxt 1KE TextDocument 24/04/2007 14:23

[Z) pteuninst.log 43KE Text Document 23/01/200% 09:08 =l

|lobjec|s selected | | j My Computer v

At last, double-click on Wintech Manager:

J File Edit WVew Favorites Tools Help

J@Ba‘*'()'lﬁ

pSearch H_— Folders

¥ (3 X Q|-

JAddress IE] C:'Program Files j Go

Name = | Size | Type | Date Modified | ;l
) 5iabs File Folder 22/01/200% 13:40
[C50nic File Folder 20/12/2006 11:31
[C)5uunto Activity Manager File Folder 27/10f2008 13:26
[ Synaptics File Folder 02/11/2006 14:32
[ Texas Instruments Inc File Folder 02/11/2006 15:04
) Uninstall Information File Folder 03/01/2006 15:37
SywDcomMm File Folder 06/11/2006 11:32
|5 Windows Desktop Search File Folder 244102007 07:05
IC) windows Imaging File Folder 03/03/2008 14:54
[ windows Media Connect 2 File Folder 21/12/2006 12:43
[C)windows Media Player File Folder 17/06/200% 11:04
[CDwWindows NT File Folder 17/06/200% 11:04
) WindowsUpdate File Folder 03/01/2006 14:41
File Folder 22/12/200% 09:17
[Cxerox File Falder 2/01/2006 14:43
A Size: 126 MB 1/06/2007 10:31
Folders: USEXpress2kxP, WintechUSE_UserGuide l4/10/2007 03: 17
Files: INSTALL.LOG, mavic.ico, SIUSB2K.dll, siusBes.dl, ... j01/2008 17:30

2KB File 23/01/2008 11:34 h
1 objects selected | | ﬂ My Computer v

5-01-2010
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In the next window, make a right-click on the file Wintech Manager.exe, point your mouse on Send To, then
click on Desktop (create shortcut):

-ioix]
J File  Edit \c"ew Favorites  Tools  Help ‘ ﬂ'

J @Bad( T E)cplore x "‘7 |v

JAddress I = ¢ Search.. j Go
Mame = @snapshot | Date Modified | ;I
S)silabs Sharing and Security... 22/01/2008 13:40

S)50nic 20/12/2006 11:31

[C5uunto Acti © scan for viruses.. 27/10/2008 13:26

[CDsynaptics g Combiner les fichiers pris en charge dans Acrobat... 02/11/2008 14:32

) Texas Instri 741109008 1504

Uninstall T A d £} Bluetooth 4
Dwmcomm Cut [£] Compressed (zipped) Folder
Ml e .

E]\a’!ndo.\s D¢ copy & Desktop (ceate shortcut)

S)windows I

) windows Me Create Shortcut Iﬁ Documents To Go

) windows Me Delete @ Installation rapide Palm

Nindow: Rename
B\‘a’lnjo.\s M1 _J Mail Recipent
) WindowsUp Pro ;
perties
rerore—— (& My Doauments

S xerox File Folder @ Palm Powered(TM) Handheld

= 1KB Fie () 080715_1404 (E }

A3 1KE File

ALTIR 1KE File DS-’D 1-’2008 17:30

ALTIRE 2KB File 23/01/2008 11:34 hd

4

A shortcut named Shortcut to Wintech Manager.exe is then created on your PC’s desktop:

= ®

My Computer My Documents

« W
My Network New Folder
Places

v

Recyde Bin Shortcut to

Wintech

Manager.exe
Internet

l

MIC!OS:)’(' '
Windows

Professional

Windows XP Professional
Build 2600.xpsp_sp3_gdr.090804-1435 (Service Pack 3)

wstart| |@ & & » | (< Boite deréc...| i calendrier -... | @ Reverso: a...| B FaQ WINTE... | (®)] MrosoftE... | E)nstalwT ... | ) Citprogram .| [« (- .0 @@ 10:02

Double-click on this icon to launch the Wintech Manager software.

If you get this desktop shortcut problem, the shortcut in the program list might be corrupted as well and is to
be replaced.

5-01-2010
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To do so, create a 2™ shortcut, by using the procedure described above.

Drag this new shortcut on the Start button

Maintain the shortcut icon not the Start button for 1 second.

The Start menu opens. Drag the shortcut icon on Programs for 1 second till the program list opens. Then
drag and drop the shortcut icon on Wintech Manager.

Delete the defective shortcut.

Windows XP:

™ 9

My Computer My Documents

< B
My Network New Folder
Places

v =

I Accessories 3
Recyde Bin Shortaut to " = v
Wintech M... @ Alris

M) Internal »

/’ [T Juniper Networks »

= I Microsoft Office 3

Internet SIUSB2K.dll 7 Netscape Calendar Link »

Explorer @ pe

IT) Network Associates >

=) ) Nokia PC Suite »

Mavic Doc Tech » IT) Palm OS Desktop »

= I palmOne 3

ég New Microsoft Office Document |@ ProductView »

{ E‘p Open Microsoft Office Document @ Sonc Y
=T @) startup » I

Set Program Access and Defaults [C) USBXpress2KXP » l

@ Adobe Bridge €s3 () WintechUSB_UserGuide  » [
Programs Adobe Device Central CS3 [) INSTALL.LOG '
T % Adobe ExtendScript Toolkit 2 = mavic.ico Microsoft

| (% Doaments " & Adobe Hustrator CS3 ) sussacal G WindOWS

g B} Settings » g Adobe Stock Photos CS3 @ Siusees.dil Sho_rtmt to PrOfeSSIona|
‘g '@/ HP ProtectTools Security Manager | %] SnUSBXp.
@ /) Search ¥ @ Internet Explorer §¥ unwisEs -
E @ Help and Support @ s:':l:: Zj::\ 3 = \\intech Manager.exe
(e
& #—] Run... & Windows Desktop Search
; Q Windows Media Player
.S @ Log Off brunandm... 3 Windows Messenger
g F & Windows Movie Maker Windows XP Professional
Shut Down. ., S AcrobatDistiler 8 Build 2600.xpsp_sp3_qdr.090804-1435 (Service Pack 3)

I[jstart J @ -~ @ ”J (v Boite de réc, - Adobe Acrobat 8 Standard EI_]FAQ\Mntec...I '@d:\Documen..‘I @Mk:rosoftE... | @C:‘Program...l « !ug,;).@, 10:01
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Windows Vista:

. Jeux

Lame MP3 Codec
Lecteur CANALPLAY

. Maintenance

McAfee

. Microsoft Office

. Microsoft Office Live Add-in
. MyFree Codec

. NetWaiting

Neuf
Outil de diagnostic de modem

. PDF-XChange PDF Viewer

Philips Digital Audio Player

. Photographie

. Pinnacle MediaCenter
, Pinnacle TVCenter Pro
. QuickTime

Real
Roxio Creator DE

. Samsung

Suunte

. TF1Vision

. TomTom

. VirginMega

. Windows Live

Wintech Manager

ﬁ?Un

-~ WiLﬁd;Manager

Précédent

Caro & Max
Documents

Images

Musique

Jeux

Documents récents
Ordinateur

Réseau

Connexion

Panneau de configuration
Programmes par défaut

Aide et support
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The Wintech Manager software opened normally, but when | click on Enter | get the message « USB
Computer Plug In required ». What should | do?

This message only pops up the first time you open the Wintech Manager software to invite you to plus your
Wintech USB computer on your PC:

[ [= %]

WINTECH oner
MANAGER “™

i4 start EronwHPEE (- 320 B Wintech ... | @ D:\Doau.. T} FAQ Win... F oo gl By, O . 09:41

Click OK, and then plug your Wintech USB computer on a free USB port of your PC.

It might happen that messages appear and icon gets animated in the notification area rat the bottom right
of your PC’s screen. Leave the process go on normally.

A new window pops up to ask you to create a new user account:

x
ok |

Mew User - Celete... |

Edit... |

By default, this window is in English.
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Click OK to create the profile of the 1st user account. You get the following window:

B Wintech Manager Ver 3.86 Bike Computer CO4
home > create a new user

IST-TES |
create a new user
name target
first name
gender uae x| ——
mip!ﬂ I_\c =]
level —
team
annual odo
save user
Hson| |[@ = @ | oo | Hclen.. | @adw..| Elra.. | 5 Moo, | E)stel. | E)nen .. | E)new... | S copro. | = winte... | [« @@ w5

You can only enter a name and save it by clicking on Save User. You will have the opportunity to come
back to it later and modify the existing values.

Then, you get the following window:

&5 wintech Manager Ver 3.8 ike Computer COLVer 042 BT
WINTECH  emer
MANAGER ™'
=T MAVIC,
[ Download Data | ‘——/
@] | o @ 7| o | Hcse. | Bagn.| B)ma.| BEive. | B | Evew .| Enen| Scp | = vt [[Swie [« @9 w5

Click Download data.
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The pop up window appears to indicate the data download progress:
3 entech Hasaper Ver 386 ke Compulier COLVEF 042 EIE

WINTECH e
MANAGER  °™"

-
s VIAVIC )

#isan| (3. @ soite... | fcse... | @ adm. | e | Bomo.. | E)mse | G vew...| m)nen.. | e | = et [[= wiet- [« - @@ 01

Once the download is complete, the Wintech Manager software asks whether you want to delete all the

files recorded into the Wintech USB computer:
SSEIES

WINTECH  enter
MANAGER e

5

E ®
E \i,) Delete all data from computer? Av’c
2 v

Wistart| | @0 @ | o soted..| Hcaend..| @résut.. | EiFag.. | & Mies.. | B copre.. | Bpact.. | “'-\"t\ntec‘.‘llf— Winte... |« M D@9 1004

Only click Yes if you are sure to not need those data anymore.

You can set up this function in the menu Settings > Computer of the Wintech Manager software (read
complete user guide for further information)
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Then, click on Enter to access all the functions of the Wintech.

If you wish to complete or change the already created user account, at the top of any Trips, Reports of

Settings screens, click on User:

Then, the following dialog box pops up:
& Wintech Manager Yer 3.86 Bike Compute... [g|

tsuglu»ﬂ";

profil

sl
accueil > reglages compteur

£ imprimarss exporter® Wilsgmur BRUNAND

unites

distance

prenom

poids

pratique

niveau
club

kilometrage annuel |

parametres velo

autres

mise a zero des donnees du
compteur apres transfert 2 [ .. +|

alals

lellefe

alarme cardio
altimetre usb
altitude actuelle 7113 avec lo
altitude du domicile [ T m Cetto action ecrasers les donnoes sur le compteur.

F

 Bote de réc... | 13 Calendrer - .| 8 selomcna... | %) Docrdocx (... | BIFaQwICE.. [[= wiatech .. [« o,  QBUTHSME ta:ss

BRUMNAND -

Delete. .. |

Edi... '

Click Edit to edit the selected user account.

Click Delete to cancel this account.

Scroll the name menu to select another user or a new one:

&2 Wintech Manager Yer 3.86 Bike Compute... E'

e

| BRUNAND

BRUMAMND
Mew User

j ' Delete. .. |

Edit...

To create a new user account, chose New User, then OK.

BACK
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The Wintech Manager software installation worked out normally, but when | plug my Wintech USB
computer on a USB port of my PC nothing happens. What should | do?

First, check if the Wintech USB computer is plugged in the correct way. Indeed, the Wintech USB computer
uses a simplified USB plug, and it is possible to insert it into a USB port in the wrong way. This has no
consequences on your system.

Simply reverse it.

The brass parts of the plug must be in contact with the white or grey plastic tab of the USB port of your PC
of USB extension.

When using the USB wire extension of the Wintech Manager Retail kit, the screen of your Wintech USB
computer must not be on the same side as the Mavic logo of the extension plug.

In any case, PC must appear on the Wintech USB computer’s screen:

BACK
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| plugged my Wintech computer correctly on my PC, but it is not listed in the drives and storage
devices of my PC (My Computer). Why?

The Wintech USB computer is not a mass storage device. It cannot be used as a USB stick.

So, even when plugged, it will never appear in the drive list of the My Computer window of your PC.

¥ My Computer 10l x|
J File Edit View Favorites Tools Help | -:,'
J l\) Back « | - l.@ j‘J Search = Folders = x n ‘ v
Jnddress I i$ My Computer j Go
MName | Type | Total Size | Free Space | Comments &
Hard Disk Drives
Local Disk 19,5GB 1,44 GB
=@ ocal Disk (D) Local Disk 36,3 GB 7,51GB
Devices with Remowable Storage
'3090}'15_1—10—1 E:) CD Drive 530 MB 567 MB
L, 030715_1404 (F2) €D Drive 112 MB 0 bytes
Network Drives
SEPublic on 'Athos' (P1) Metwark Drive 299 GB 43,5GB
S2anmb 72998 on ‘athos' (R Metwark Drive 299 GB 43,5GB
S services on Athos' (5:) Metwark Drive 299 GB 43,5GB —
S# cadeam on ‘porthos’ (K1) Disconnected Metwark Drive
S Dcbox on 'Gandalf (anmpooo 1)’ (1) Disconnected Metwark Drive
S®HomeCao on 'Gandalf (anmpioo L) (2:) Disconnected Metwark Drive
-
4| | _’l_l
|12 objects | d My Computer i

This does not mean that it is not functioning.
The Wintech Manager software is the sole mean to access the memory of your Wintech USB computer.

BACK
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The Wintech Manager software installation worked out normally, but when | plug my Wintech USB
computer on my PC for the first time, a « Found new hardware Wizard » window appears. What
should | do?

If you get this window, it means that all components have not been installed properly during the Wintech
Manager software installation process:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
“Wwindows will zearch for current and updated software by

looking on pour computer, on the hardware inztallation CO, or on
the Wil eh gite [with your permizsion).

Can "Windows connect to wWindows Update to gearch for
software?

% ‘ez, thiz time only
' Yes, now and gvery time | connect a device
Mo, not thiz time

Click Mest to continue.

< Back I MNext > I Cahcel

Simply click Next while Yes, this time only is checked.

You then get the following window:

Found New Hardware Wizard

Thiz wizard helpz pou ingtall software for;

CP2102 USE to UART Bridge Controller

£ .'j If your hardware came with an installation CD

s

<= or floppy dizk, inzert it now.

What do pou want the wizard to do?

@ {nztall the software automatically [Fecommendedk

 Ingtall from a list or gpecific location [&dvanced]

Click Mext to continue.

< Back I Mext » I Cancel |

Make sure the installation CD is in your CD/DVD drive of your PC. Then click Next while Install the software
automatically (Recommended) is checked.
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The necessary components (plug in) are installed automatically and the following window appears to
confirm the completion of the process:

Found New Hardware Wizard

Completing the Found New
% Hardware Wizard
3§

The wizard haz finished installing the software for:

% USExpress Device

Click Finigh to close the wizard,

< Back I Firizh I Cancel

Click Finish.

BUT, if you get this window:

Found New Hardware Wizard

%

Cannot Install this Hardware

The hardware was not inztalled because the wizard cannot find
the necessary software.

j# Click Back if you have inztallation media such az a
CD-ROM, or if you know the lacation of the software.

[+ Don't prompt me again o install this software.

< Back I Finish I Cancel |

Uncheck Don’t prompt me again to install this software, and then click Back to proceed again the
installation.

If the problem is not solved, take contact with your MSC.

BACK
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The Wintech Manager software worked out normally, but nothing happens when | plug my Wintech
USB computer to my PC. What should | do?
First check that PC is written on your Wintech USB computer:

If this is the case, unplug it, close the Wintech Manager software and launch again.
Then, click Enter.
You should then get a USB Computer Plug In Required window:

- [=]x]

WINTECH enter
MANAGER °™

1) USB Computer plug-in required

1AvIc)

iy start ecowMdaEE -1 | B wintech... | @ D:\poau.. | T FAQWn.. | 8 gl OmLy, )@ e 0941

If this is not the case, it means that all components have not been installed correctly with the Wintech

Manager software.
So, you have to install them manually.

Follow those steps:
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Make sure the Wintech USB computer is properly plugged to your PC.
In the Start menu, point your mouse to Settings, then Control Panel.

7 Intemet
& Intemet Explorer

= _ ~~% Courrier &lectronique Caro & Max
HH Mavic Doc Tech L4 Windows Mail

1 Documents

) Afficher le Bureau |
E'- 23 ] Mew Microsoft Office Document ./ -
Images

: " Pinnacle TVCenter Pro
Open Microsoft Office Document 1

Musique

Set Program Access and Defaults |S5] Microsaft Office Excel 2007

Jeux

P
25 Microsoft Office Word 2007
— Documents récents
Programs
| Contocts Windows

'7 Calculatrice

Ordinateur
Documents

Réseau

@ fil 5amsung Media Studio Connexion
% @ MNetwork Connections ¥
) rﬁ PDF-VI eau de co
§ %2y Printers and Faxes o e
Fomml n
g_._ Q)) Help and Support G, Taskbar and Start Menu | 3| Microsoft Office PowerPaint 2007 Programmes | ::’zi:::‘ﬁ:‘;ﬁ'
: X comptes d'utilisa
o BT - double- cliqguez- Pﬁ; Centre de sauvegarde et de restauration Aide et support
2 ves- (Windows- Vi % Outil Capture
-g k 9’ Log Off brunandm...
| »  Tousles programmes
] (6] sweoon.. r—
[#/start | @ o @ 7 [ Boitede .| 530 Colenchi... | @Résulta e DR BA CE
Windows XP Windows Vista

In the next window, double-click System (Windows XP) or Display devices (Windows Vista):

S=E

J File Edit View Favorites Tools Help |a.

J OBack - O - l_ﬁ: |$ >
Jﬁ.ddress IG’ Control Panel j Go

Configurer le partagg

Matériel et audi
Lire des CD ou d'autr
automatiquement
Imprimante

p Search H-___ Folders

Mame = | Comments | :I Souris

E,, Sounds and Audio Devices Change the sound s... .

a"Speech Change settings for... P Prog rammes
See information abo... & || Désinstaller un progr

aTask ar and Start Men Clistnmize the Start Modifier les program

8 User| See information about your computer system, and change settings f démarrage

a wind performance, and automatic updates,

@t windows Firewall Configure the Wind. .. Ordinateur port
ﬁ P lim A mien Media T amemme + B e Dlimid=] B~ LI

|See information about your o| | ] L

Windows XP Windows Vista

5-01-2010
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For Windows XP only, in the next window, chose Advanced:

General |Cu:un1|:u.rter MName | Hardware I Advanced I Remate I

f 'U Version 2002
u[ / Service Pack 2
/
- Registered to:
Amer Sports
Amer Sparts

76438-641-1925312-23463

Manufactured and supported by: HP

Compag Mc&400

Intel{R) Core{TM}2 CPU
T7200 @ 2.00GHz

557 MHz, 1.55 GB of RAM

Phiysical Address Extension
AMER SPDRTS

Support Information |

QK I Cancel | Apply |

Still for Windows XP only, on the next window click Device Manager:

System Properties

Advanced Autornatic Updates Remate
General Computer Mame Hardware

Device Manager

The Device Manager listz all the hardware devices inztalled
- an your computer. ze the Device Manager to change the
properties of ahy device,

Device Manager

Drivers

Diriver Signing letz you make sure that inztalled dn
compatible with *indows. Windows Update lets vo
how Windows connects to \Windows Update for drivers.

[ Diriver Signing ] [ Windows Update

Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

[ Hardware Profiles l

akK. H Cancel ]
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For Windows XP and Windows Vista, the next window shows all the devices installed on your computer:

£, Device Manager, | El

File  Action View Help
5E 2 =2a
= gANDIUSSU

j Compuker
<o Disk drives
§ Display adapters
i DVDJCD-ROM drives
(=3 Floppy disk controllers
{29 Hurman Interface Devices
=) IDE ATA[ATAPI controllers
s Keyboards
) Mice and other pointing devices
& Monitors
H® Network adapters
@ Other devices
i to UART Bridge Controller
- Parts (COM & LFT)
] m Processors
#-8, Sound, video and game controllers

+ System devices
+ Universal Serial Bus controllers

V][] ] [ o [ ] (3 o [

Your Wintech USB computer should be listed as Other devices. Click on the + toward it to see it. So far,
your Wintech Manager computer is named USB to UART Bridge Controller and a ? and a ! are displayed,
which indicates that the Wintech Manager has not been recognized yet by your PC.

Click on Scan for hardware changes:

£ Device Manager

Flle Action \Miew Help

B&S @ =ma
= & npiooso

i Computer

e Disk drives

§ Display adapters

i DVDJCD-ROM drives

=3 Floppy disk controllers

{5 Human Interface Devices

= IDE ATA/ATAPL controllers

iz Keyboards

) Mice and other painting devices

& Monitors

HE network adapters

@ Other devices
HiC ko UART Bridge Controller

- 5 Parts (COM & LPT)

+ ﬂ Processors

#- 8, sound, video and game conkrollers

e System devices
&3 Universal Serial Bus controllers

T [ o [ ] (3 o o [ -

The following window appears:

Please wait while the wizard searches... .

This wizard is searching for hardware that has been connected to your computer
recently but has not yet been installed.

=

ON

¢ Back et s Cancel
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An automatically becomes:

Is the hardware connected? .

Have you already connected this hardware to your computer?
% e, Thave slready connected the hardwarst
¢ No, | have not added the hardware yat

< Back et > Cancel

Click Yes, | have already connected the hardware.
Then, click Next.

Welcome to the Found New

Hardware Wizard

Windows will search for cument and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your pesmission]

Head ow pavacy policy

Can Windows connect to Windows Update to search for
software?

@ Yes, this tme only
€ Yes, now and every time | connect a device

' No, not thes time

Cick Next to continue

Nest > Cancel I

Click Next again while Yes, this time only is checked. You get the following window:

This wizard helps you install software for.

CP2102 USB to UART Bridge Controlles

* ) If your hardware came with an installation CD
~? or floppy disk, insert it now.

What do you want the wizard to do?

@ {nstal the software automatically (Recommended]
 Instal from a list or gpecific location (Advanced)

Click Next to continue

< Back Newt > Cancsl ]

Make sure the Wintech Manager software installation CD is into the CD/DVD drive of your PC, then click
Next while Install the software automatically (Recommended) is checked.
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The necessary components (plug in) are automatically installed and the following window appears to
confirm the success of the installation:

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wzard has finished instaling the software for

G USBXpress Device

Click Finish to close the vizard

I Firssh I

BUT, if you get this window:

Cannot Install this Hardware

The hardware was not installed because the wizard cannot find
the necessany software.

y Click Back if you have installation media such as a
CD-ROM, ar if pou know the location of the saftware.

[ Dion't prompt me again to install this software.

< Back I Finish I Cancel |

Uncheck Don’t prompt me again to install this software, then click Back to precede again the installation..

If the problem is not solved, take contact with your MSC.

When the installation is complete, you can check the system is working normally by going back to the
device manager window. When your Wintech USB computer is connected to your PC, it appears in the list
Universal Serial Bus Controller under the name USBXpress Device.

=10 x|

File Action View Help
= @S 2E® cRA

@ Smart card readers ;I
v @), Sound, video and game contrallers

I System devices
Universal Serial Bus controllers

& Generic USB Hub
Intel(R) 82801G (ICH7 Family) USB Universal Host Contraller - 27C8
-85 Intel(R) 82301G (ICH7 Family) USE Universal Host Contraller - 27C2

= Intel(R) 825016 (ICHT Family) USE Universal Host Controller - 27CA
Intel(R) 82801G (ICH7 Family) USE Universal Host Controller - 27CB
Intel(R) 82301G (ICH7 Family) USB2 Enhanced Host Controller - 27CC
= |JSB Root Hub
@b USB Root Hub
~#id 1USE Raot Hub

w LSE Root Hub
1USB Root Hub

=g SBXpress Device:

If the problem persists contact your MSC.

BACK
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Should I do anything specific before unplugging my Wintech USB computer from my PC?

You can unplug your Wintech without any specific procedure, as long as any of the following dialog boxes
is not displayed:

1= Jl=T)

Download Data EENENERRNNENENER

BACK

Are you planning any improvement on the Wintech Manager software?
We are currently working on the Wintech Manager software evolutions.
Those evolutions will be available as free download on our website www.mavic.com.

Visit this site regularly to check for the latest Wintech Manager software version and make sure you always
use the most up to date version.

BACK


http://www.mavic.com/
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How to check the version of Wintech Manager software installed on my PC and what does mean the
indication at the top of the Wintech Manager software?

When opening the Wintech Manager software and when your Wintech USB computer is NOT plugged to
your PC, the top of the software window is as follow:

& Wintech Manager Ver 3.86 Bike Computer CO4 IZIIEI@

In this example:
- Ver. 3.86 states the Wintech Manager software version actually installed on your PC.
- Bike Computer CO4 states the model of Wintech USB computer that was last plugged. Manager.
The various models are named:
o Wintech USB Ultimate : CO4

o Wintech USB Alti : CO3
o Wintech USB HR : CcO2
o Wintech USB : Cco1

When plugging your Wintech computer to your PC, the information at the top of the screen changes so:

& Wintech Manager Ver 3.86 Bike Computer CO4 Ver 042

The first information is now topped with the Wintech USB computer firmware version.
In this example, you are using the 3.86 version of the Wintech Manager software, together with a Wintech

USB Ultimate computer, which firmware version is 042.

In case of failure of your Wintech USB computer, our after-sales service may ask you to communicate them
those data, in order to more precisely diagnose the failure.

BACK

The screens of my version of the Wintech Manager software are different from the samples you
show n the complete user guide or on the FAQ. Why so?

The Wintech Manager software screens automatically adapt to the last Wintech USB computer model
plugged to it, according to the functions available on this computer (altimeter, heart rate monitor...).

BACK
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When | consult the monthly report, the current month is displayed at the top of the window, but the
data on the graph concern all months except the current one. Why so?

On the 3.86 version of the Wintech Manager software, when clicking on Report>Monthly, you get the
following screen:

B8 Wintech Manager Ver 3.86 Bike Computer CO4 Ver 042 [BEE

home > report B print = export & user: BRUNAND < prev next »

December 2009 order by

week

200 km

189 km month
178 km Yoo
168 km
157 km
146 km
135 km
124 km
113 km
102 km

92 km

81km
70 km

o / \ ' =S
VAN

legend

38 km * @ — distance in km
v speed in kmh v
27 km 206 average spee
16 km
5 km
1027 10128 10129 10131 1105 11/08 11/09 11’13 M8 1118 1120

74 start Erewnfpae [8e o i O )

8 0 e O D | 11:39

In this example, we are in December, but only the October and November trips are displayed, while the
December trips are missing.

This error disappears when you display another month by clicking on the prev button at the top right of this
screen:

& Wintech Manager Ver 3.86 Bike Computer CO4 Ver 042 Q@@

home > report B print = export & user: BRUNAND <« prev next b

November 2009 order by

week

200 km

189 km month
178 km Yoo
168 km

167 km

146 km

135 km

124 km

113 km

102 km

m legend

70 km

® *,
59 km
48 km . .
3Bkm @ " @ — distance in km
.\

27 km 30 average speed in kmh v

16 km
5 km
11/05 11/08 11/09 1113 1118 1118 1120

‘4 start Eronmpae [ [BF. [®c. [®c. @Bw. |2

& g @D ODl= 1146

Only the November trips are now displayed.
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If you go back to December again, only the December trips are now displayed:

B Wintech Manager Ver 3.86 Bike Computer CO4 Ver 042 [BEE]
home > report B print = export & user: BRUNAND <« prev next b
December 2009 order by
week
60.0 km M
56.9 km °
539 km Yoo
50,8 km
47.8 km
447 km
1.7 km i
386 km
35.6 km
325 km
29.4 km |egend
264 km
233km
20.3 km
726 ® * 'Y distance in km
::? l;: 248 average speed in km/h v
8.1km
50km [
12102 12005 1210 12111

/4 start Erenpae f Bw. | [Z 80800118
This error only comes the first time you click on Monthly>Report.

This error has been identified by our development team and only happens on the 3.86 version of the
Wintech Manager software.
The next version of the Wintech Manager software will correct it.

Visit www.mavic.com regularly to check for the latest Wintech Manager software version and make sure
you always use the most up to date version.

BACK
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| am renewing my PC. How to transfer my data from my old PC to my new one?
| need to format my PC, or re-install Windows or simply uninstall and re-install the Wintech
Manager software. How to save my data?

On your old PC (or before formatting or uninstalling), open the folder C:\Program Files\Wintech Manager.

& C:\Program Files\Wintech Manager Ol x|
J File Edit View Favorites Tools Help | -"f
J eBack ~ied L@ /;jSearch |~ Felders ‘ = LB x g | v
JAddress I@ : am Files|\Wintech Manager ﬂ Go
Mame = I Size | Type I Date Modified |
[Z)USEXpress2KXP File Folder 23/12/200% 11:10
) WintechUSB_UserGuide File Folder 23/12/200% 14:58
E IMSTALL.LOG 20KB Text Document 23/12/200% 15:00
=mavic.ico 3KB Icon 16/05/2008 05:24
L’-_ﬂ SilSE2K. dil 1KE Application Extension  22/0%/2007 15:13
L’-_ﬂ SilSBos. di 833 KE Application Extension  04/01/2010 15:06
L’-ﬂ SilsBxp.dil 84KB Application Extension  24/01/2006 17:22
hunwise exe 150KE  Application 26/07/2002 17:02
*==\Wintech Manager.exe 20556 KB Application 21/12/2009 15:59
|5 objects [21,1mB [ g My Computer v

Copy the 3 files named SiUSB2K.dIl, SiUSB98.dll and SiUSBXp.dll on a removable storage device (USB

stick, external hard drive disk...) to be able to install them on your new PC (or re-install them after
formatting or re-installing).

& C:\Program Files\Wintech Manager 1Ol x|
J File Edit View Favorites Tools Help | : ,'
Py ( ot T
J @Eack - - l.@ fj Search || Folders ‘ |y [P x n ‘ v
J Address |@ Ci\Program Files\Wintech Manager j T
Mame = | Size | Type | Date Modified |
[CUSEXpress 26XP File Folder 23/12/2002 1110
[ WintechUSB_UserGuide File Folder 23/12/2002 1453
E’] INSTALL.LOG 20KB Text Document 23/12/2009 15:00
= mavic.ico 3KB Icon 16/05,/2008 05:24
. Sil K.dl 1KE Application Extension  22/09/2007 15:13
. i 3 333 KB Application Extension  04/01/2010 15:06
. i 84KB Application Extension 24012006 17:22
§uny @ 5napshot 150KE  Application 26/07/2002 17:02
=i open with.... 20556 KB Application 21/12/2009 15:58
W 5can for viruses...
Send To +
Cut
Create Shortcut
Delete
Rename
Copies t_ Properiies board, To put them in the new location, use the Paste command. 4
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On your new PC (or your formatted or re-installed PC), first install the Wintech Manager software, following
the procedure described here before.

Before you open the newly installed Wintech Manager software, open the folder C:\Program Files\Wintech
Manager of your new PC (or of your formatted or re-installed PC).

In this folder, replace the 3 existing files named SiUSB2K.dll, SiUSB98.dll and SiUSBXp.dll by those
previously copied on your removable storage device.

Next time you open your Wintech Manager software with your new PC (or your formatted or re-installed
PC), you will find all your data again: user profile, trips, reports, settings...

RETOUR

After adding details to a trip using the free comments field, when I click on « Save », | got the
message « Database Connect Error » and my details are lost ?

The comment field does not accept apostrophes. If you typed one in, saving your comment and all other
customized trip details, saving them is impossible and you get the message bellow:

commaents Croix Fry. Aravis’, Colombiére e i s
par les 2 faces
Warning x|
! 'j Database connect error ca rd lo.
Slope

average HR

max HR

tima anant Hi

You need to remove this apostrophe to be able to save your details.
This malfunction is identified. A new version of the Wintech Manager software will solve it. Visit

www.mavic.com regularly to check for the latest Wintech Manager software version and make sure you
always use the most up to date version.

BACK
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| use a Wintech Ultimate / HR / Alti together with the cadence option, but the cadence information
are not displayed in the trip details?

It is not possible to display cadence information details with the actual version of the Wintech Manager
software, when used with a Wintech Ultimate, HR or Alti.

A new version of the Wintech Manager software will make it possible. Visit www.mavic.com regularly to
check for the latest Wintech Manager software version and make sure you always use the most up to date

version.

BACK

I did 2 trips on 2 different days, but the Wintech Manager software has sorted the 2 trips on the
same day?

At the end of your 1 trip, after saving it (“Save” on your Wintech computer screen), if your bike was still
moving, the computer has received a signal from the sensor. This signal has initiated the start of the next
trip.

The Wintech Manager software uses the date and hour of the 1* received signal as date and hour of the
trip start. So, it is normal that it sorts the 2 trips to the same day.

To avoid this, only save your trip (« Save on your computer screen) when you are far enough from your
bike (20 meters) or when your are sure you wheels will not spin any more till your next ride.

After 15mn of inactivity, the screen of your Wintech computer turns off and your computer will be switched
to sleep mode. Only wake it up a few minutes before the start of your next ride. Immediately recalibrate the
altitude (Wintech Ultimate and Alti). Then, plug your computer to your bike and ride.

BACK
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On the altitude graph of my trip, the 2 first dots show 2 widely spread altitude data, whereas the
altitude change wasn’t so big on my first trip minutes?
If the beginning of your graph is as follow (or shows the opposite down curve):

550
544
533
534
529
523
515
513
508

You woke up your Wintech computer from sleep mode (screen turns on again) and started your ride
immediately, without recalibrating the altitude, and recalibrating after having started your ride.

Right after exiting from sleep mode, the computer displays the last known altitude for a few seconds before
refreshing it. If the weather has changed or if you left from a different altitude, the altitude saved as the first
dot of the graph will be the last one of your last trip. The altitude of the second dot will be the refreshed
one.

To avoid this, don’t forget to recalibrate the altitude before your computer received the sensor signals that
will define the start of your ride.

For instance, wake up your computer and recalibrate the altitude before plugging it to your bike or before
your wheels start spinning.

Should you have any doubt, reset your computer again (“Save” on your computer’s screen) when you are
ready to leave. On your Wintech Manager software, you'll then be able to delete the mini-trip resulting from
this new “save”.

BACK
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